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Success Tracks

KoHcynbTaTUBHbIE YCAYIM HA OCHOBE 3KCNEPTHbIX 3HAHWUI U YCnyru TeXHUYECKOM NoAnepPKKu Ana
aHaANTUYeCKon MHPOPMALLUK AN1A NPOEKTUPOBAHNA U NOBbILEHMA AOCTYNHOCTU U HAAEKHOCTU CETU
onTMMM3aLMM HOBOro byayuLero cetu

AoctynHble yepes Cisco M HAWKUX NAapPTHEpPOB

Project-by-project conpoBokaeHue Cisco ynpasnaet UT gna Bac Pacwunpbre BO3MOXKHOCTU CBOUX COTPYAHMKOB




LeHHOCTb noaaepKKun Solution Support

Cisco” Smart Net Total Care” n Software Support Basic BkatoyeHbl B Solution Support.
Bbl coxpaHaeTe Bce npegblaywme so3moKHoctn U NMNIKOC K 9TOMY nosiyyaete HOBble BO3MOXHOCTU ANA PeleHnA MynbTUNPOAYKTOBbIX,
MYNBTUBEHA0PHbIX NPobaem B paMKax CEPBUCHOM 3KOCUCTEMDI.

Smart Net Total Software .
. Solution Support
Care® Support Basic
Joctyn 24x7 k Cisco TAC ® e ®
OcHoBbI
ABaHCcOBas 3aMeHa annapaTHbIX CMCTeM (C pasHbIMU YPOBHAMMK 0b6CNyKMBaHUA) + 06HoBNeHMA OC ® ¢
Bpemsa peakuun Ha Kelicbl P1/P2 60 muHyT 60 muHYT 30 MUHYT
Bpemsa peakuum Ha Kelcbl P3 1-4 yaca 1-4 yaca 60 MUHYT
MpuoputetHasa
paborta Bpems peakunu Ha Kelicbl P4 1 peHb 1 peHb 120 MuUHyT
MpvopuTeTHas 06paboTKa Keiicos o
He Hy»HO n3onmposatb npobaemy [
3KcnepTm3a B apxuTekTypax (Cisco n obopyaosaHme 1 MO TEXHONOTMYECKMX NAPTHEPOB) L
dKcnepTmsa
ny6oKkoe NOHMMaHWe peLLeHNn ANA BbiABAEHUA N0ObIX M3BECTHbIX Npobaem [
EamHan TouKa Bxoaa Y
KoopanHauma npoaykTosbix cneunanmctos (Cisco n TeXHOIOrMYeCcKMX NapTHEepPoB) Y
3¢ PeKTUMBHOCTb

PelweHue Keica Ana MynbTUNPOAYKTOBbLIX M MyNbTUBEHAOPHbIX PeLLeHUM

Virtual Spaces B Webex Teams ana 6bICTPOro o6LeHMA C UHKEHEPOM




bbicTpee, yem
SMARTnet

Ha KaXAoM 3Tane

Kak Solution Support ysenmnymsaer
CKOPOCTb pelleHnaA 3anpoca

He Hy»HO
n3onmnpoBaThb MpuoputeTHan
npobnemy 06paboTKa Kelica

MrHoBeHHasa
KOMMYHUKaLUNA Yepe3s
Webex Teams

30 MUHYT Ha
otBeT and P1/P2

Q@0



YpoBeHb 1

Cnpocu aKkcnepToB

JKCnepTHbIe CoobLiectsa Success Track

Cisco CX Success Tracks

YpoBeHb 2
BkritoyaeT B cebs1 ypoBeHb 1

AkcenepaTopsbl

YpoBeHb 3
BkntovaeT B cebs ypoBeHb 2

Oxudaencs
8 bniuxaliwee

epemsi

MpvBneYeHne akcnepToB

pecypchl
Solution Support Monpepxka pelueHns Solution Support MNoaAepxka peleHns
KpyrnocyTtouHas nogaepxka OKCTPEHHOE pearpoBaHm1e SKCTpEeHHOE pearypoBaxme
[loBepeHHas OKCTPEHHOe pearvposaHme B TeueHue 30 MUH. B TedeHune 15 MuH.
noaaepka (B Te4eHve 30 MuH) ABaHcoBasi 3ameHa 060pyAoBaHMS KpyrnocyToyHas 3ameHa o6opynoBaHZm
ABaHCOBas 3aMeHa 060py,EI,OBaHI/IFI B Te4eHune YeTblpexX YacoB Ha MecTe
3abnaroBpeMeHHble YBEAOMIIEHNS
Paspen «Adoption» OnmmansHsle Bepcun MO AHaNUTUNECKHe AaHHbIe
Pasnen «AKTVBbI Y NMLEH3NN» [poBepkn cooTBETCTBMS HOPMATUBHLIM 06 aKTMBaX 1 MMLEH3NSX
£ LIRS EAEL (2 L WSl Tpe6oBaHMAM MporHosHas onepaLyoHHas
nepCOHaﬂMSMpOBaHHbIe NPOBEPKU |_|p()BepK|/|, HanpaBJieHHbIE Ha aHanMTVka
¢aKTopos pucka CHWKEHWE PUCKOB AHanuTMyeckre AaHHble
YnpasrneHve 3asiBkamu ABTOMaTM4eckoe ycTpaHeHe cboes 06 apXUTEKType
KI3 no ynpasneHuto 3asiBkamm
[MCTaHUMOHHbIE NpakTu4Yeckme
3aHATUA MpynnoBoe oby4eHune no
KoHTeKkcTHoe Py Y
SnexTpoHHoe 0byyeHne MNoaroToBka K noryyeHuto crneuyanM3npoBaHHbIM NMPorpamMmmamM
obyueHune cepTMdmkaTos

CX Cloud

*BapuaHT No yMOMYaHu1io, LOCTYMNHbI ApYrue BapuaHTbl



Success Tracks cpaBHeHMe NpeanorKeHnn

Smart Net Total Care

Smart Net Total Care (SNTC)
nopTan (OTYETbl, UHBEHTOPM,
YKU3HEHHbIW LMK NPOAYKTOB, U
CTaTyC KOHTpaKTa)

Portal

Expert Resources -

24/7 HW noaaep»Kka, RMA

* 1-ypeakumau basosas
noaneprkka copta

* Mowu ycTpoiictea
* MpoAayTKTOBbIE HOTUOUKALLMM
* [JnarHoCTMKa yCTPOICTB

Contextual Learning

Solution Support

SNTC nopTan (oT4eTbl, UHBEHTOPM,
YKM3HEHHbIN LUK NPOAYKTOB, U
CTaTyC KOHTPAKTa

* Solution Support ¢ 30-muH
peakuuen
* AnnapaTHada 3ameHa RMA

* Mowu ycTpoiictea
* MpoayTKTOoBbIE HOTUdMKALLMM
* InarHOCTUKA yCTPOWCTB

Level 1 Success Tracks

CX Cloud pgocTyn

YHuBepcaibHas umdposan nnathopma,
06beVHAOLLA A Ye/TOBEYECKUI U
NCKYCCTBEHHbIN UHTENTEKT

Ceccunm CnpocuraKcnepTos
Coobuiectsa Success Track

Solution Support

KpyrnocyrouHas noaaepka
IKCTpEHHOe pearmpoBaHve

(8 TEeueHne 30 muH)

ABaHcoBas 3ameHa 060pya0BaHMA

AHanuTMKa ANA NPOaKTMBHOrO Y paB/ieHUs
aKTMBAMM U MNOYyYEHUA a BTOMATMYHOM
TEXHWYECKOM NOAAEPKKN ANA YAYULIEHUS
3bGEKTUBHOCTM U NOHUMKEH NS PUCKOB

Pazgen «AKTUBbIWN NULIEH3UN»
BbicTpoe ycTpaHeHWe npobnem
MNepcoHanm3npoBaHHbIE MPOBEPKU
$aKTOpPOB pUCKa

YnpasneHune 3aaBkamm

Security Advisories, Field Notices and
Priority Bugs

* Pecypcbl LdpoBoroobyyeHuns ans
pacLMpPEeHMs 3HaHUIA MO NPOAYKTaM

Level 2 Success Tracks
(Includes Level 1)

CX Cloud gocTtyn

YHuBepcaibHasa umdposasa naatpopma,
0bbeanHSAIOLLA A YE/T0BEYECKUIA U MCKYCCTBEHHbIN
WMHTENeKT

* AkcenepaTtopbl 1:1 n pekomeHgaumm ana
YCKOPEHWA aoniieHa

* CneuynanmavMpoBaHHas skcnepTma™ ans
yCTpaHeHWsA 3agep ek, 610K0B 1 yCKopeHUA
BHeApeHnA

Solution Support

KpyrnocyrouHas noaaepkka
IKCTpEeHHoe pearMpoBaHme

(s TeueHne 30 muH)

ABaHcoBas 3ameHa 060pya0BaHMA

AHA/INTUKaA AN5 MPOAKTMBHOr 0 ynpaBaeHms
AKTMBAMM M NOJTYYEHWS aBTOMATUYHOM
TEXHUYECKOW NOALEPKKN ONA YNYYLIEHNSA
3ODEKTUBHOCTU Y MOHUMKEHWA PUCKOB

3abnaroBpeMeHHble yBeAOMIEHNA
OnTumanbHble Bepcum N0

MpoBepKn COOTBETCTBUA HOPMATUBHBIM
TpeboBaHMAM

MpoBepKn, HanpaBieHHbIe HA CHWKEHWE PUCKOB
ABTOMaTUYECKOe yCTpaHeHue cboes

KIM3 no ynpasneHunio 3aaBKamm

* [locTyn K yaaneHHbIM nabopatopmam
* [Ny6oKMe NPOAYKTOBbIE TPEHUUIM
* MoarotoekKa K cepTuduKaumm



Success Tracks at-a-glance

MpemuranbHbIN NaKeT YCAYT, BKAKOYAOLWMIN MYy1bTUBEHAOPHYHO NOAAE PKKY BMECTe C yOOKOM aHa/IMTUKOM ceTu ANnA YCKOPEeHUs
BHEAPEHUA TEXHONOMMIA U NOBbLILWEHUA UX LLIEHHOCTU

Yto Takoe Success Tracks?

LleHHOCTb

Ayautopus

ApPXUTEKTYpPbl, NOKPbIBaeMblie
Success track

Mpenmyuiecrea

YnpocTtute n yckopbre cBOM NnyTb K yCnexy c NOMOLWbO ynpaBaae Moro XusHeHHOro LUn1kna, 4yTObbI 6bICTpee peannsoBaTb LEHHOCTb AN1A

busHeca.

MNosbiweHune rmbkoctn UT ¢ Hy*KHOM
MHPOPMaLMEN B HYXKHOE BpeMSs

Kpome 6bICTpol My1bTUBEHAOPHOM
noAanepPKKM 1 BO3MOXKHOCTM aBAaHCOBOW
3aMeHbl C JIOKaNbHOrO CKNaZa, 3aKas4ymk
Nony4vaeT HYXKHYH 3KCNepTu3y, MHCAlTbl O
CeTU, AOCTYN K ONbITY NYYLIUX PELLUEHUIN U
NPaKTUK, KOHTEKCTHOE 0byyYeHMe H
HeobxoAMMY0 MOMOLLb B PeLLeHUU C/TOXKHbIX
3aga4. Kpome Toro, yepes nanatpopmy MOXKHO
npucoeauHUTLECA K ceccnam Cripocu
9KCNEepPTOB U MHAMBUAYA/IbHBIM CECCUAM
AkcenepaTtopam. OTKpbITb Keic B TAC,
otcnegute RMA, yBUOETb MHBEHTOPU CETU U
peKoMeHAaLMn No yCTPAHEHMIO HEMONAAOK.

TpaHchopmupymtTecb ¢ MeHbLLIMM
pUCKOM Yepes ynpaBaaeMbli 3 KU3HEHHbIN
LUMKA

MoaynbHbI NOAX04,C PELIEHUAMMU U
BapMaHTaMM MCNO/b30BaHMUA Ha OCHOBE
use cases, COOTBETCTBYIOLLMMM
TEXHUYECKUM pe3ynbTaTam, C
yNpaBAAEMbIM }KU3HEHHbIM LIMKAOM A8
YCKOPEHMA nepexoaa K UCnob30BaHMIo
TEXHOJIOTUI C MEHbLIMM PUCKOM. Ha
nnatdopme 3aKasumK NOAYYUT JOCTYN K
MoLIaroBOMy MapLpyTy NPOABUNKEHMA NO
YKM3EHHOMY LUMKNY CEeTW.

3akasuuku, nokynatowme Cisco DNA ¢ DNAC; HyperFlex/UCSwu ACl; n Secure Endpoints

ed. Cisco Confidential

Moaxoaut ana cermeHToB Commercial, Major Enterprise, Midsize, PublicSector

YcKopbTe npouecc TpaHchopMaLmmn 1 NOAyYUTE NOJIHYIO OTAAYY OT MHBecTuumii B Cisco.

YcKOopeHHasa UeHHOCTb ana 6usHeca
yepes eanHyto uuedposyto naatpopmy CX
Cloud

EAnHbBIN nepcoHanM3npoBaHHbIN
LUMPPOBOM ONbIT, COYETAMOLLNIM
YeNoBEeYECKNN N LMPPOBOMA MHTENNEKTC
CX Cloud, KoTopblit MeHAeT Ball Noaxo4, K
paboTe u bbicTpee NPUHOCUT NOJb3y
busHecy.

Takrke, B pamkax Success track Level 2,
npeaocTasnseTca 6ecnnatHbI 4OCTYN K
nabopatopuam, NOAroToBKe K
TeXHUYECKUM Cce PTUDUKALMAM.



https://www.cisco.com/c/en/us/td/docs/dcn/aci/apic/all/apic-installation-aci-upgrade-downgrade/Cisco-APIC-Installation-ACI-Upgrade-Downgrade-Guide.html

Success Tracks LI,EHOO6pa3OBaHMe
Kak % ot Product List Price (CodpT & ObopyaoBaHue)

Success Track
Success Track Level 3
Level 2
Success Track Includes Level 2
Includes Level 1
Level 1

ELe 6onee nepcoHanaMpoBaHHas aKcrnepTHas
noaaepxka

[MpOoakTMBHOCTb U MPOrHOrMpOBaHMe

v

Contextual

Learning [MoBbieHNEe 3PHEKTUBHOCTU NEPCOHaNa
YryduleHne ka4yecTBa Nogaep KKK

Success Tracks”

5-16% 6.5-21% TBD

* RMA constantinscenarios. These examples use 8x5xNBD



ABTOMaTUYECKUI
CX Cloud and PX Cloud oHGopavHI napTHepa s PX
Cloud nocne pasmelleHus
3aKasa.

Ncnonb3oBaHWE MHCANTOB O CETH ANA N3Baev4eHnA bonben BbIrO4bl

CX Cloud npepgocTtaBnaeT KAMeHTaM BO3MOXHOCTb MPOCMOTPA BCEX UX AAHHbIX B PEXMME PeasibHOro BpeMEHM, BK/OUYAA KOHTPAKTbI, IMLEH3MU, KeWCbl, PEKOMEHAAUUN U
yuyebHble pecypcbl. PX Cloud npeaocrasnseT Bam BO3MOXKHOCTb KOHTPOJ/IMPOBaTb paboTy kKaneHTos c CX Cloud yepes eaunHyto naHenb.

. LY
O®

[BYCTOPOHHMN I 0BMeEH
nHbopmaumen B peknume
peasibHOro BpemeHu

[ocTyn gns 3aKasumka K Success Tracks JocTtyn ToNbKo ana MapTHep MOXeT co3aaBaTb

Ooctyn kK ATX n Accelerators, co3gaHHbIMK napTHepos cBOM cobCcTBEHHbIE ceccnm Ask

napTHepamu MNapTHep BuanT CX the Experts u Accelerators
Cloud 3aka3uuKa

Y106bI MeTb pacunmpeHHbli goctyn K PX Cloud, KoTopblii no3BoaAeT napTHEpPam co34aBaTb U Ny6AMKOBATb CECCUM U UCNO/1b30BaTb

APIs, Hy*kHO nmeTb Customer Experience Specialization nnn Advanced Customer Experience Specialization nnepenpogasatb Success

alvaln Tracks.
cIsco 2Uco wiseu anug Ul 16 alnawee. M

Y R VT VRGN TIVIS v



KBOTUpPOBaHUeE

Service Non Serviceable Products

Service Options

Level from Time Duration © Duration
0 @ Duration Vonths: 7

and/or Delay service start to
UBD and 3 other compatible Service Levei(s) Y s

= ) Co-Term service to
Note: Cisco may still install another compatible service if required. Compatible services are the

services that come with primary service and are based on products

Sl Ao

9@ Service SKU Product SKU Unit List Qty Total List Price
Price (USD) UsSD)

(&) Cisco Customer Experience Level 1 (7 /TEM) T3 L1NBD (CX LEVEL 1 8X5XNBD) _» Duration
ERVICE PF RAM 12 Months

CON-L1INBD-N93YCFX

SAINES L exXus

9300 with 48p

NOK-C93180YC-FX 1
Nexus 9300 with 48p 1/10/25G, 6p 40/100G, MACsec
Change Service PRODI T Sk

IVICE

(™ CXLEVEL1DS (1/TEM) T L1iDS (CXLVL 1 SW DCN PERP) - | Duration
d 12 Months

CON-L1DS-ACIESXF
CX LVL 1 SW DCN PERP DCN Essential SW lic

ACI-ES-XF 1
DCN Essential SW license for 10G+ Nexus 9K Leaf
Change Service PRODUCT St

Remove All Servi Re \l Addutior FVICE Configuration Summary All prices shown in USD

Services

] ,
2023 Cisco and/or its affiliates. All rights reserved.  Cisco Confidential
cisco g



Success Track Business Rules for Quoting & Ordering

Business Rules Description

Network

Product Eligibility

Single CX Level

Mandatory
Appliance

Mandatory
Success Track
coverage on HW
Devices

Mandatory
Success Track
coverage on
Software (If
purchased)

Products on Quote/Deal/Order are eligible for Use Cases under Success Tracks Architecture. Eligible products

list can be downloaded from CCW Price List Catalog. = i f=

Single CX Level per Architecture (L1 or L2) per End Customer. (However, systematically the rules are enforced

per quote and not per end customer) = i f=

Customer must have Appliance in the network (DNAC for Campus & APIC for Cloud Network) - in the same
transaction or existing IB.

Appliance is also considered as Hardware coverage. If customer has only appliance in the quote covered with
Success Track service, then CCW/CCW-R will not display Success Track eligibility error message.

HW Coverage. Must cover at least one HW device.
Mandatory HW Device (CAT9K, AP, WLC., for Campus and Nexus 9K for Cloud).

SW Coverage: Success Tracks requires the purchase of coverage on the Hardware as well as an applicable
Software license; Essentials and Advantage.

Scenario 1: If the Hardware and Software are part of a configuration, then both components will get covered
with Success Track. It is not possible to remove the Success Track service from a portion of a configuration.

Scenario 2; If the Hardware and Software are purchased separately, we still require Success track coverage
on both components.

Examples:

1) ST coverage is mandatory for both Cat9k and mandatory DNA software. (Essentials and Advantage)

2) ST coverage Is mandatory for both N9K and optional ACI/Nexus software if purchased.

Yes

Yes




Quoting and Ordering

+ Quoting and Ordering Operational Guide

+ Success Tracks Pricing Comparison

-+ Stepsto Pull Latest Global Price List (GPL) from CCW

« Configure Price Quote (CPQ) Learning Resources

Training Links

+ Success TracksLearning Map
+ CX Cloud Learning Map

Partner
« Success Tracks SalesConnect Hub
« Success Tracks FAQ (Partner

. Tracksfor Cam Network Presentation (Partner

Customer



https://app.smartsheet.com/b/publish?EQBCT=878948c7649e4e93ba2e408601d87b35
https://app.smartsheet.com/b/publish?EQBCT=878948c7649e4e93ba2e408601d87b35
https://salesconnect.cisco.com/sc/s/learning-activity-detail-standard?ltui__urlRecordId=a0n8c00000Mf06EAAR
https://cisco.sharepoint.com/:p:/s/cspi_gtm/EfFtLywzQ0pFtnEn2sz3dskBwBPeej-OdHIt1D_lht0CPA?e=B0f6Hg
https://cisco-my.sharepoint.com/:w:/p/taraggar/EdhH2iU4buxCsfaw36xBAUYB-XOh5m114dP0EtmYVLBFaA?e=Kl7vHG
https://cisco.sharepoint.com/sites/ConfigurePriceQuoteCPQJobAidsandVoDs
https://salesconnect.cisco.com/#/mylearningmap/SC_LMS_2216
https://salesconnect.cisco.com/#/mylearningmap/SC_LMS_2654
https://salesconnect.cisco.com/cxpartners/s/success-tracks-partners
https://www.cisco.com/c/dam/en/us/products/se/2020/6/Services/cx-cisco-success-tracks-partner-faq.pdf
https://salesconnect.cisco.com/open.html?c=c56fee23-8e0b-445b-b6dc-7b4250d2fa86
https://www.cisco.com/c/m/en_us/customer-experience/success-tracks.html
https://salesconnect.cisco.com/#/content-detail/764c4a58-252f-4fb4-a08d-0b7a802aa588
https://salesconnect.cisco.com/#/content-detail/8c7b6734-3632-4702-80b1-3cd8981b7577
https://salesconnect.cisco.com/open.html?c=9511438a-9d05-4ad0-a58f-2c41afc7aadc
https://salesconnect.cisco.com/#/content-detail/cf42bec8-2335-454d-9c81-75e77149f7a5
https://community.cisco.com/t5/cx-cloud-idea-exchange/idb-p/CX_Cloud_Exchange

